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TRUNG TAM Y TE CHAU PHU CONG HOA XA HQI CHU NGHIA VIET NAM
TO QUAN LY CHAT LUQNG Poc ldp - Tu do - Hanh phiic
My y Vinh Thanh Trung, ngay 10 thang 9 ndm 2025
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So6: /BC-TQLCL

BAO CAO
Két qué khio sat hai long ngudi bénh
Ngoai tri quy III ndm 2025

Cin ctr K& hoach sb 74/KH-TTYT ngay 03 thang 02 nim 2025 ciia Ban khao sét
hai 1ong ngudi bénh Trung tim y té Chau Phu.

Vé6i muc dich ning cao chit lugng phuc vu ngudi bénh, ching toi tién hanh khao
sat, danh gia su hai 1ong ctia ngudi bénh khi dén kham, diéu tri tai cac khoa: Khoa kham
bénh;Phong khdm Da liéu, Phong khiam Ring ham mit, Phong kham Mit, Phong kham
Tai miii hong, Phong kham Y hoc cb truyén — phuc hdi chirc ning, Khoa Xét nghiém -
Chén doan hinh anh; Phong kham ngoai; Phong kham stic khoe sinh san ctia Trung tim y
té Chau Pha & 5 tiéu chi: Kha ning tiép cin; Sy minh bach thong tin va thu tuc kham
bénh, diéu tri; Co s& vat chit va phuong tién phuc vy nguoi bénh; Thai do Gng xir, ning
luc chuyén mén ciia nhan vién y t&; Két qua cung cép dich vu. Té quan Iy chét luong
phéi hop Té khao sat hai 1ong thuc hién khio sat ngudi bénh Ngoai trii va bao cdo két
qua nhu sau:

I. THONG TIN CHUNG

Trung tim Y t& Chau Phii 13 Trung tdm Y té cAp Co ban, thuc hién da chirc niing
KCB, YTDP, ATTP va Dan sb. Tng sb giudng bénh theo ké hoach 1a: 152 giwdong. S&
giudng thue ké 1a: 167 giuong.

Trung tdm Y té c6 04 Phong chiic ning, 17 Khoa l4m sang, Cén lam sang va 13
Tram y té x& phuc vu cho hoat dong chuyén mén.

S6 Iugt kham bénh ngoai trii: 900 -1200 lugt/ ngdy.

S6 lrgt kham bénh ndi tra: 20 — 50 lugt/ ngay.

Thai gian tién hanh khao sat tir ngdy 01/8/2025 dén ngay 31/8/2025.

MAu khao sét: Theo mau phiéu khao sat sé 02 Ban hanh kém theo Quyét dinh sb
56/QD-BYT ngay 08/1/2024 cta Bo truéng By Y té vé ban hanh mAu phiéu va huéng
dan khao sat hai long ngudi bénh va nhan vién y té;

Ngudi khao sat: Cac thanh vién t6 khao sat luin phién theo s6 lugng mau dugc
phan ¢éng;

* Pbi tugng: Chon ngudi bénh kham, didu tri ngoai tra tai khoa Cén 1am sang va
03 khoa Lam sang dong y hop tic didu tra, ngudi bénh tinh tdo, khong bi bénh niing, tir
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18 tudi tré 1én, c6 di didu kién sirc khoe dé tra 10 khao sét, sau khi co ban d3 hoan thanh
quy trinh khdm bénh, dang chr thanh toan hodic chd nhén thudce.
* Phuong phép chon méu va phuong phép khao sat: Theo hudng dén cia B y té.

C& mau: 200 ngui.

II. KET QUA KHAO SAT
STT Tén khoa SO phiéu dénh gia | Ty 18 %
1 | Khoa kham bénh. 60 30
2 | Phong kham Da Liéu 10 5
3 | Phong kham Ring - Ham - Miit 10 5
4 | Phong kham Mit 10 5
5 | Phong kham Tai - Miii - Hong 10 5
6 | Khoa Y hoc cb truyén - Phuc hdi chirc nang 20 10
7 | Khoa Xét nghiém - Chin doén hinh anh 40 20
8 | Phong kham ngoai téng hop 20 10
9 | Phong kham sirc khoe sinh san - Phu san 20 10
10 | Toan Trung tdm ' 200 100
Tong 200 200
BANG 1: Giéi tinh ngudi bénh duwge dinh gia vé sir hai long.
STT Gidi tinh So phiéu danh gi4 Ty 18 %
1 Nam 78 39.00
2 Nir 122 61.00
Tong 200 100.00

Nhén xét: V2 gi6i tinh d6i twong duge khao sat nhan thiy ty 16 Nam chiém 39%
thdp hon Nit chiém 61%.

So sanh ty 1€ c6 ty 1¢ Nam gidi giam 2.50%, Nit gi6i ting 1.67% so vé&i quy
111/2024.

BANG 2: Nhém tudi ngudi bgnh dwrge danh gia vé sy hai long.

STT Nhoém tudi S6 phiéu danh gia Ty 18 %
1 | T 18 — 24 tubi 13 6.50
2 | Tr25—35 tudi 36 18.00
3 | Tir 36 tudi trd 1én. 151 75.50
Tong 200 100.00

Nhén xét: V& nhom tudi ciia déi twong duge khao sat c6 6.50% 13 d6 tudi tir 18 —

24 tudi, nhém tir 25 - 35 tudi chiém 18.0% va 75.50% tir 36 tudi trd 1én.

So sanh ty 1& nhém tudi cia ddi tugng khao sat nhan thdy: & nhom tir 18 < 24 tudi
giam 7.14%, nhém tir 25 - 35 tudi tang 31.14% va nhom tir 36 tudi trd 1én gidm 3.82% so
v6i quy 11172024,




BANG 3: Uéc tinh khoang cich tir nha dén bénh vi¢n.

STT U'¢c tinh khodng cich S6 phiéu dinh gia Ty 18 %
1 | Duéi2 Km 2 1.00
2 Tir2 - 10 Km 156 78.00
3 | Tu 11 km tré 1én, 42 21.00
Tong 200 100.00

Nhéin xét: Trung binh khoang céch tir nha dén Trung tdm y té€ Chau Phu cia doi

twong dugc khao sat nhan thdy: khoang cach dudi 2Km c6 2 lugt chiém 1.0%, tir 2 -
10Km chiém 78.0% va tir 11 Km tr& 1én chiém 21.0%.

So séanh ty 18 cac dbi twong dén kham bénh & timg vi tri khoang cach c6: nhém dbi
twong khoang cach dudi 2Km c6 ty 18 khong thay ddi, tir 2-10Km tang 9.86% va khoang
cach tir 11Km trés 16n giam 25% so véi quy 111/2024.

BANG 4: Déi twgng c6 BHYT va khong c6 BHYT.

STT Poi twgng SO phiéu dénh gia Ty 18 %
1 | C6thé BHYT 196 98.00
Khéng c6 thé¢ BHYT 4 2.00
Tong 200 100.00

Nhin xét: DSi twgng c6 sir dung BHYT trong 1in khém chita bénh nay chiém
98.0% va dbéi twong khong c6 thé BHYT chiém 2.0%.

Ty 18 nhém ddi tugng c6 sir dung BHYT 0.51% va nhém dbi tugng khong sir dung
BHYT giam 20% so voi quy 111/2024.

BANG 5: T 1¢ hai 16ng nguoi bénh ¢6 BHYT va khong BHYT.

STT Ty 1€ hai long S6 phiéu dinh gia Ty 1€ %
1 | Ty I€ hai long nhém c6 BHYT 196 98.49
Ty 1& hai long nhém khéng ¢6 BHYT 4 98
Tong 200

Nhin xét: Ty 1€ hai long cia nhém dbi tuong ¢6 BHYT va khong c6 BHYT chénh
léch khéong nhiéu, nhém dbi twong c6 BHYT dat ty 1& 98.49% ting 1.82% va nhém
khong c6 BHYT dat 98% tiang 0.99% so v6i quy 111/2024.

BANG 6: Ty 1é ddp ving so véi mong dgi cita ngudi bénh.

STT Pip g so mong doi S6 phiéu d4nh gia Ty 18 %
1 | Duéi 50% 0 0.00
2 | Tir 50% dén 80% 0 0.00
3 Trén 80% 200 100.00
4 | Pap img chung so vdi mong doi 96.08




Nhén xét: Ty 1¢ danh gia dap (mg so v6i mong doi khong ghi nhin mirc duédi 50%
va tir 50% dén 80%, 100% ngudi bénh danh gia dap tmg so véi mong doi trén 80%. Ty 1€
dap ing chung so mong dgi dat 96.08%.

So sanh s6 ligu phan tich nhan thiy ngudi bénh danh gia ty 16 dap {tng so v&i
mong dgi trong dot khao sat ndy mic trén 80% ting 4.71% so véi quy 1112024 va ty 1é
dap ng chung so véi mong doi ting 1.93%.

BANG 7: Pénh gid nhu ciu quay lai kham chira bénh tai bénh vién.

STT Nhu ciu quay lai khm chira bénh ggn"hh:i'; Ty 1§ %
1 | Chic chin khong bao gi¢ quay lai 0 0
2 Khong mudn quay lai 0 0.00
3 | Chuyén BV khac 0 0.00
4 | Cé thé s& quay lai 45 22.50
5 | Chic chén s& quay lai va giéi thiéu cho ngudi khac 155 77.50
Tong 200 100

Nhén xét: Nhu cAu quay lai kham chira bénh c6 22.50% ngudi bénh c6 thé sé
quay lai va 77.50% ngudi bénh chic chin s& quay lai va gidi thiéu cho ngudi khac.

So sanh biéu db pha“m tich nhan thiy ty lé khong mudn quay lai va chuyén bénh
vién khéc giam 100%, nhu cdu clia ngudi bénh c6 thé sé quay lai giam 29%, ngudi bénh
chic chén s& quay lai va gi6i thiéu cho nguoi khac ting 14.81% so quy 111/2024.

BANG 8: Diém hai long chung ciia timg nhém ndi dung.

STT Nhém néi dung Két qua Ty I¢
1 | A. Kha niing tiép can 4.43 97.60%
2 | B. Minh bach théng tin va thu tuc KB, diéu trj 4.43 97.70%
3 | C. CSVC va phuong tién phuc vu NB 4.47 98.88%
4 | D. Thai d¢ img xir-ning lyc Chuyén mén NVYT 4.66 99.88%
5 | E.Kétqua cung cép dich vu 4.49 99.38%
6 ES5. Nhén xét vé so tién chi tra c6 trong ximg vai Twong ximg so vii
chét lugng dich vy y t6? chit lugng
7 | BV dap ung % mong d01 96.08
Néu ¢6 nhu ciu khiam bénh 4.78 Co thé quay lai
PIEM HAI LONG TRUNG BINH CHUNG 4.48 98.48%

A - A
B Néu c6 nhu cau

Nhin xét vé sé
tién chi tra?

CHAC CHAN QUAY 1y70nG XUNG SO VOI CHAT

LUQNG

A. Khi niing
tiep cén
kham bénh
B. Minh bach
E. Ket qui cung théng tin v: thi
cap dich vy tyc KB, diéu trj
D. Thil 6 img ' i
! C.CSVCva LAI
xu-ning lyc phirong ti¢n '
Chuyén mon phyc vy NB 4

NVYT




Nhin xét: Diém trung binh timg nhém ndi dung cho thly cao nhét nhém [D]. Thai
d6 tmg xir-ning lyc chuyén mén NVYT dat 4.66/5 diém, thip nhét c6 nhom [A]. Kha
ning tiép cin va nhém [B]. Minh bach théng tin va thu tuc khdm bénh, diéu tri dat 4.43/5
diém.

So sanh biéu dd cac nhém ndi dung so véi quy 111/2024 c6: Nhém [A] dat 4.43/5
didm ting 0.87%, nhém [B] dat 4.43/5 diém ting 0.56%, nhém [C] dat 4.47/5 diém ting
0.53%, nhém [D] dat 4.66/5 diém tang 1.97% va nhém [E] dat 4.49/5 diém giam 0.58%.
Téng diém trung binh chung c4c nhém dat 4.48/5 diém ting 0.64%.

BANG 9: Két qua sy hai long ciia ngudi bénh theo timg mire.

: TERRT -
Mie | Mge1 | Mire2 | Mire 3 | Mirc 4 | Mie 5 | Mikco | "8 | Téng

danh gia chung

S0 lugng 0 0 94 | 3036 | 3070 0 6200 3100

Ty § % 0.00 | 0.00 | 1.52 | 48.97 | 49.52 | 0.00 98.48 100

Nhén xét: Két qua danh gia theo mirc d Hai 1dng trong quy 111/2025 khong ghi
nhan mic 0, mtrc 1 va mirc 2, mirc 3 c6 94 lugt chiém 1.52%, mirc 4 c6 3036 lugt chiém
48.97% va mirc 5 ¢6 3070 luot chiém 49.52%. Mirc d hai long chung (4 & 5) khé cao
dat 98.48%.

So s4nh 14n khao st qui 111/2024: mirc 3 c6 1.52/3.18 giam 52.29%, & mirc 4 c6
48.97/48.31 ting 1.35%, mirc 5 c6 49.52/48.43 ting 2.25%. Ty 1§ hai long chung dat
98.48/96.74 ting 1.80%.

BANG 10: Két qué sy hai long ngwdi bénh tinh timg mirc (So sdnh theo khoa).

P > Khoa
SFT | MUC | 52° | 5| mune!| weie | owme Yl;lléT e nl;;i - e
1 | Mt 1] 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
2 | Muc2 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
3 Maec3 | 1.77 | 0.00 | 0.65 0.00 0.00 1.45 | 2.98 177 0.32 1.52
4 Mic 4 | 53.82 | 64.84 | 35.81 | 32.90 | 47.74 | 67.42 | 40.89 | 35.48 | 52.90 | 48.97
5 Mirc 5 | 44.41 | 35.16 | 63.55 | 67.10 | 52.26 | 31.13 | 56.13 | 62.74 | 46.77 | 49.52
6 |Mac0| 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
M&Ehh“él:g""“g 9823 | 100.00 | 99.35 | 100.00 | 100.00 | 98.55 | 97.02 | 98.23 | 99.68 | 98.48

Nhién xét: So sanh két qua danh gia ciia ngudi bénh vé mirc d9 Hai long trong quy
111 & cac khoa cho thiy khong ghi nhan & mitc 0, mic 1 va mitc 2, & mirc 3 toan Trung
tam vuéng 1.52%.

Ty 18 "Hai long va rit hai 1ong" cao nhit c6 Phong khdm Da liéu, Phong khdm
Mit, Phong kham TMH 100%, thip nhét 12 Khoa XN-CPHA dimg lai & mic 97.02%.

Ty 1& hai 1ong chung & Khoa Kham bénh ting 3.46%, & Phong kham Da liéu ting
2.31%, Phong khdam RHM giam 0.65%, Phong Mt ting 1.97%, Phong kham TMH ting
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Ty 1¢ "Hai long va rét hai long" thp nhét c6 Phong kham Khoa Ngoai dat 95%,
Khoa Kham bénh dat 97.50%, Phong kham RHM dat 99.00%, Phong khim YHCT dat
98.00%, Khoa XN-CDHA dat 96.00% va cac khoa con lai dat 100%.

So sanh ty 1¢ Khoa Kham bénh ting 5.79%, Phong khdm Da liéu ting 1.01%,
Phong khdam RHM giam 1.00%, Phong kham Mt tang 1.01%, Phong kham TMH ting
7.53%, Khoa YHCT- PHCN giam 2.00%, Khoa Xét nghiém — CDHA ting 1.59%, Phong
kham Ngoai giam 5.00% va Phong kham sirc khoe sinh san khong thay déi so quy
111/2024. Toan trung tdm dat 97.70% ting 1.66%.

BANG 13A: Co sé vit chit va phwong ti¢n phuc vu ngurdi bénh.

STT MUC Cl1 C2 | C3|C4|C5|C6 ]| C7/]| CS8 Ty 1€ %
1 Mic 1 0 0 0 0 0 0 0 0 0.00
2 Mitc 2 0 0 0 0 0 0 0 0 0.00
3 Mirc 3 4 1 1 0 3 5 2 ) 1.13
4 Mirc 4 96 | 115 | 97 [ 100 | 102 | 102 | 94 | 101 50.44
5 Mirc 5 100 | 84 [ 102 [ 100 [ 95 | 93 | 104 | 97 48.44
6 Mirc 0 0 0 0 0 0 0 0 0 0.00
Diém trung binh | 448 | 4.42 | 451 | 450 | 4.46 | 4.44 | 451 | 448 | 98.88

Nhin xét: Ket qua nhém C "Co s& vat chit va phuong tién phuc vu ngudi bénh"
tir C1 - C8 khong ghi nhin mtrc 0, mirc 1 va mic 2, trong d6 mirc 3 con vudng 1.13%.

So sanh timg nhém nhan thay: nhém [C1] dat 4.48/5 diém ting 1.30%, [C2] dat
4.42/5 diém ting 3.11%, [C3] dat 4.51/5 diém ting 2.05%, [C4] dat 4.50/5 diém ting
5.82%, [C5] dat 4.46/5 diém ting 1.03%, [C6] dat 4.44/5 diém 4.84%, [C7] 4.51/5 diém
va [C8] dat 4.48/5 diém tang 7.61% so véi quy I11/2024.

Ty 1¢ "Hai long va rét hai long" dat 98.88% va ting 3.06% so quy 111/2024.

BANG 13B: Co sé vit chit va phuong ti¢n phuc vy NB (So sanh theo khoa).

Khoa Khoa

g Y .x Z . PK. PK. Trung
STT | MUC kg | Dalicu | RHM [ Mat | TMH | YHCI C)[()I:I-A ngogi | SKSS | tim

Muac1| 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Mirc2 | 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Mic3 | 1.7 0.0 0.0 0.0 0.0 1.3 1.6 0.6 1.3 1.1

Mic4 | 556 | 663 | 350 | 30.0 | 438 | 75.0 | 372 | 33.1 | 675 50.4

[, T I - G T Y N5 ) [

Mirc 5 | 42.7 34 65.0 | 70.0 | 563 | 23.8 | 61.3 | 663 | 313 | 484

6 MucO | 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Hai long chung | 98.33 | 100 100 100 100 99 |98.44| 99 99 |98.88

Nhgn xét: So sanh két qua nhém C "Co s& vt chit va phuong tién phuc vu ngudi
bénh" cac khoa khéng ghi nhan mirc 0, mirc 1 va mirc 2, 6 muc 3 toan Trung tim vudng
1.1%.




Ty 16 "Hai long va rdt hai long" thdp nhit Khoa Khém bénh dat 98.33%, Khoa
XN-CPHA dat 98.44%, Khoa YHCT-PHCN, Phong kham khoa Ngoai, Phong kham
CSSKSS dat 99% va cac khoa phong con lai déu dat 100%.

So sénh ty 18 Khoa Kham bénh ting 4.21%, Phong kham Mt ting 1.27%, Phong
kham TMH ting 8.11%, Khoa YCHT-PHCN va Phong khdam SKSS giam 1.25%, Khoa
XN-CPHA ting 9.00%, Phong kham Ngoai giam 0.63%, Phong kham Da liu va Phong
kham RHM khong thay dbi so quy I11/2024. Toan trung tim ting 3.06%.

BANG 14A: Thai @ img xir-ning lye chuyén mén NVYT.

STT| MUC D1 D2 D3 D4 Ty 1§ %
1 Miic 1 0 0 0 0 0.00
2 Miic 2 0 0 0 0 0.00
3 Miic 3 0 0 0 1 0.13
4 Mirc 4 68 76 67 57 33.50
5 Miic 5 132 124 133 142 66.38
6 Miic 0 0 0 0 0 0.00
Piém Trung binh 4.66 4.62 4.67 4.7 99,88

Nhén xét: Két qua nhém D "Théi d§ Gmg xir - ning lyc chuyén mén NVYT" tir
[D1 - D4] khéng ghi nhin mire 0, mirc 1 va mirc 2, & mirc 3 vudng 0.13%.

So s4nh timg nhém nhén thiy: nhém [D1] dat 4.66/5 diém ting 1.52%, [D2] dat
4.62/5 diém ting 3.09%, [D3] dat 4.67/5 diém va [D4] dat 4.71/5 diém khong thay ddi so
véi quy 111/2024.

Ty 18 "Hai 1ong va rét hai 1ong" dat 99.88% ting 1.14% so quy 111/2024.
BANG 14B: Thai d tmg xir-niing luc chuyén mén NVYT (So sdnh theo khoa)

r Khoa
STT | MUC Ké’,‘;” Dalidu | REM | Mt | T™H | ymcr | xn. | PK | PK | Trung
CPHA ngoai SKSS tam

Macl | 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Mic2 | 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

MGc3 | 0.4 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Mic4 | 39.6 | 250 | 27.5 | 37.5 | 50.0 | 62.5 | 28.1 | 225 | 50 | 335

[ S R OST I E

Mitre 5 | 60.0 75 725 | 625 | 50.0 | 375 | 719 | 775 | 95.0 | 66.4

6 | Miac0O| 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Hai long chung | 99.58 | 100 100 100 100 100 | 100.00 | 100 | 100 |99.88

Nhén xét: So sanh két qua nhém D "Thai d ‘mg xir - ning lyc chuyén mén
NVYT" cac khoa khong ghi nhin mirc 0, mirc 1 va mirc 2, & mirc 3 vudéng 0.1%.

Ty 1& "hai 1ong va rit hai long" & Khoa Kham bénh dat 99.58% con lai tat ca céc
khoa déu dat 100%.




So sanh ty 1¢ c6 Khoa Kham bénh ting 2.14%, Phong khiam Mit ting 2.56%,
Khoa X¢ét nghiém - CDHA ting 1.91% va cic khoa khéc c6 ty 1¢ khong thay déi so quy
111/2024. Ty 1¢ toan trung tim ting 1.14%.

BANG 15A: Két qua cung cip dich vu.

STT MUC El E2 E3 E4 Ty 1& %
1 |Mic 1 0 0 0 0 0.00
2 | Mic?2 0 0 0 0 0.00
3 | Mic3 1 2 1 1 0.63
4 | Mirc 4 94 108 94 102 49.75
5 |Miuc5 105 90 105 97 49.63
6 | Mirc 0 0 0 0 0 0.00
Diém Trung binh 4.52 4.44 4.52 4.48 99,38

Nhdn xét: Két qua nhém E "Két qua cung cip dich vu" tir [E1 - E4] khong ghi
nhin mirc 0, mirc 1 va mic 2, & mirc 3 vudng 0.63%.

So sénh timg nhém nhan thdy: nhém [E1] dat 4.52/5 diém ting 1.02%, [E2] dat
4.44/5 diém giam 0.50%, [E3] dat 4.52/5 diém ting 1.53%, [E4] dat 4.48/5 diém ting
0.51% so v6i quy 111/2024. Ty 1€ "hai long va rat hai long" dat 99.38% ting 0.63% so vai
quy 111/2024.

BANG 15B: Két qua cung cdp dich vy (so sinh theo khoa).

Khoa . ;
Khoa | pyotigu | RaM | Mt | TvH | vHCT | XN PK. | PK. | Trasg
KB CPHA ngoai SKSS tAm

STT | MUC

—_—

Mire 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Mirc 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Miic 3 L3 0.0 3 0.0 0.0 0.0 0.6 0.0 0.0 0.6

Mic4 | 546 | 700 | 325 | 250 | 575 | 725 | 375 | 313 | 625 | 498

Muac5 | 44.2 30 65.0 | 75.0 | 425 | 275 | 61.9 | 688 | 37.5 | 49.6

DA |WN

Mac0 | 0.0 0 0.0 0 0.0 0.0 0.0 0.0 0.0 0.0

“j]i“'ggg 98.75 | 100 | 98 | 100 | 100 | 100 |99.38| 100 | 100 |99.38

Nhén xét: So sanh két qua nhém E "Két quéa cung cap dich vu" céc khoa khong
ghi nhdn mirc 0, mirc 1 va mirc 2, & mirc 3 vudng 0.6%.

Ty 1& "Hai long va rat hai long" & Khoa Kham bénh dat 98.75%, Phong kham
RHM dat 98%, Khoa XN-CDHA dat 99.38% va cac khoa con lai déu dat 100%.

So sanh ty 1& & cac khoa c6 Phong kham Da liéu ting 2.56%, phong kham RHM
giam 2.50%, Khoa XN-CBHA ting 3.25% va cac khoa con lai c6 ty 1¢ khong thay déi so
quy 111/2024. Ty I¢ toan trung tim dat 99.38% ting 0.63%.
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BANG 16: Két qua hai long chung.

Khoa

i o PK.Da PK. PK. PK. PK. PK. PK. Trung
Nhom ngi dung | oa kB lifu RHM Mit TMH | YHCT C’SNH‘A ngoai | SKSS tAm
Aén Khanangtiep | g0 00 | 100.00 | 100.00 | 100.00 | 100.00 | 97.00 | 92.50 | 100.00 | 100.00 | 97.60
Cv
B. Minh bach
théng tin va thi 97.50 | 100.00 | 99.00 | 100.00 | 100.00 | 98.00 | 96.00 | 95.00 | 100.00 | 97.70
tuc KB, diéu tri
C.CSVCva
phuong tién phuc | 9833 | 100.00 | 100.00 | 100.00 | 100.00 | 98.75 | 98.44 | 99.38 | 98.75 | 98.88
vu NB
D. Thai db tng
xt-ning lyc CM | 99.58 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 99.88
NVYT
E. Ketquacung | o575 | 100.00 | 97.50 | 100.00 | 100.00 | 100.00 | 99.38 | 100.00 | 100.00 | 99.38
cap dich vu
TY LE HAI LONG

TRENG HIRH 98.23 | 100.00 | 99.35 | 100.00 | 100.00 | 98.55 | 97.02 | 98.23 | 99.68 | 98.48

CHUNG

TY LE HAI LONG TRUNG BINH CHUNG
100.00 100.00 100.00
99 35 99.68
98.23 98.55 98.23 98.48

OKhoa KB OPE Dalifu @PK RMH @EPE Mit OPK.TMH O @KhoaYHCT O BKLXN.CBHA O O

Nhién xét: Khoa c6 ty 18 hai long chung cao nhit 13 Phong khdm Da liéu, phong
kham Mt va phong kham TMH dat 100%, thip nhit 14 Khoa XN-CDHA dat 97.02%

1

trong 14n khao sat nay.

Khoa Kham bénh dat ty 1& 98.23% ting 3.46%, Phong kham Da liéu dat 100.00%
tang 2.31%, Phong kham RHM dat 99.35% giam 0.65%, Phong kham Mt dat 100% ting
1.97%, Phong kham TMH dat 100% ting 5.08%, Khoa YHCT dat 98.55% giam 1.45%,
Khoa XN-CDHA dat 97.02% ting 3.71%, phong kham Ngoai dat 98.23% giam 1.77%va
Phong kham stic khoe sinh san dat 99.6% giam 0.32%. Toan Trung tdm dat 98.48% ting

1.80% so quy I11/2024.
I11. Y KIEN NGUOI BENH
1. Nha vé sinh khu kham bénh con héi, d& nghi lau don thudng xuyén.

1]

2. Thoi gian chd két qua xét nghiém lau.
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IV. PANH GIA CHUNG VA KIEN NGHI
4.1. Danh gia chung:

- Téng diém trung binh ngudi ding chon: 4.4800 diém (27776/6200)

- Ty 1¢ hai long chung; 98.4839%  (6106/6200)

- Piém TB theo timg phin: A:  4.429000 (4429/1000)
B:  4.434000 (8868/2000)
C:  4.473125 (7157/1600)
D:  4.662500 (3730/800)
E:  4.490000 (3592/800)

- Ty 1€ hai long so v&i mong doi: 96.080000 (19216/200)

- Ty 1€ nguoi bénh s& quay trd lai: 100% (200/200)

- Chi s6 hai long toan dién: 87% (174/200)

- Tong s6 phiéu dugc phan tich: 200

Ty 1€ hai long chung cac nhém khia canh trong quy III nim 2025 c6 su chuyén
bién so véi ciing ky quy 111 nam truée, cu thé nhu:

Khoa kham bénh: Ty I¢ hai long trung binh chung dat 98.23% ting 3.46%, trong
do nhom [A] tang 1.73%, nhém [B] ting 5.79%, nhom [C] ting 4.21%, nhém [D] ting
2.14% va nhom [E] khong thay dbi.

Phong kham Da Liéu: Ty 1¢ hai long trung binh chung dat 100.00% ting 2.31%,
trong d6 nhom [A] ting 11.11%, nhém [B] ting 1.01%, nhém [C] va nhém [D] khong
thay ddi, nhém [E] ting 2.56%.

Phong kham RHM: Ty 1¢ hai long trung binh chung dat 99.35% giam 0.65%, trong
dé nhém [B] giam 1.00%, nhém [E] ting 2.56%, nhém [A], nhém [C] va nhém [D]
khéng thay déi.

Phong kham Mit: Ty 1 hai long trung binh chung dat 100% ting 1.97%, trong d6
nhém [A] tang 6.38%, nhém [B] ting 1.01%, nhoém [C] ting 1.27%, nhém [D] tang
2.56% va nhém [E] khéng thay ddi.

Phong kham TMH: Ty 1€ hai long trung binh chung dat 100% ting 5.08%, trong
d6 nhém nhém [A] ting 4.17%, nhém [B] ting 7.53%, nhém [C] ting 8.11%, nhém [D]
va nhém [E] khong thay dbi.

Phong khim YHCT: Ty 1 hai long trung binh chung dat 98.55%,
trong d6 nhom [A] gidm 3.00%, nhom [B] giam 2.00%, nhém [C] giam 1.25%, nhém [D]
va nhém [E] khéng thay dbi.
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Khoa Xét nghiém - CDHA: Ty 1€ hai long trung binh chung dat 97.02% ting
3.71%, trong d6 nhém [A] ting 1.65%, nhom [B] ting 1.59%, nhém [C] ting 9.00%,
nhom [D] tang 1.91%, nhom [E] ting 3.25%.

Phong kham Ngoai: Ty 1& hai long trung binh chung dat 98.23% giam 1.77%,
trong dé6 nhom [B] giam 5.00%, nhom [C] giam 0.63%, nhém [A], nhém [D] va nhém
[E] khéng thay dbi.

Phong kham Strc khée sinh san: Ty 1€ hai long trung binh chung dat 99.68% giam
0.32%, trong d6 nhom [C] giam 1.25%, nhém [A], nhém [B], nhém [D] va nhém [E]
khong thay dbi.

Khoa c6 ty 18 hai 1ong chung cao nhét 13 Phong kham da liéu va phong kham TMH
dat 100%, thip nhét 13 khoa XN-CDHA.

Toan Trung tAm dat 98.48% va ting 1.80% so quy 111/2024.

4.2 Piém manh

Nhan vién c6 thai doi phuc vy, tiép dén 4n cAn, niém nd, ton trong, dbi xir cong
bing, quan tam, gitip d& va giao tiép ding myc déi v6i benh nhan va than nhin ngudi
bénh.

Ngudi bénh hai 1ong v& két qua diéu trj va chét hugng dich vy y té tai Trung tAm.

Mbi trudng lam viéc va khudn vién xung quanh trung tdm xanh, sach, dep, thoang
mat. C6 sanh chd diy du ghé ngdi dap tmg nhu cdu cho bénh nhan va than nhan bénh
nhén.

Trang thiét bj y t& dap tmg nhu ciu kham chita bénh ctia ngudi bénh.

4.3. Nguyén Nhén va yéu t§ 4nh hwéng dén chi s6 hai 1ong chung va chi sb hai
long theo thanh phin.

Do lugng bénh nhin dén khdm déng trong ciing mot thoi gian nén thoi gian chd
1am c4c thi tuc kham chira bénh, thuc hién cn 1am sang va nhan két qua kéo dai.

4.2. Kién nghi

Qua nhimg y kién cta ngudi bénh dé nghj cac khoa c6 nhiing giai phap phtt hop:

- Thyc hién t&t cong tac tiép d6n ngudi bénh, huéng din ngudi bénh thyc hién cac
thu tuc kham chira bénh.

- Nhan vién y t& thyc hién t6t quy tic tmg xir, ting cudng cong tic truyén théng -
gi4o duc stic khoe, tr van cho ngudi bénh vé tinh trang bénh, ché d dinh dudng phu hop
v6i bénh ly, ting cudong huéng din ngudi bénh dich vu ding ky khdm online,...

- Phan bd ngudn nhén Iyc phit hop trong céc gid cao diém nhim dép tmg nhu ciu
kham chira bénh, thyc hién cén 1am sang ctia ngudi bénh.
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Trén dély béo cio tong hop két qua khao sat hai long ngudi bénh Ngoai trii quy 111
nam 2025./.

GIAM POC TM. TO QUAN LY CHAT LUQNG

/VW/G?

: ¥ Nguyén Hoang Huy CNDD. Trin Thi Nhwr Binh
TRUONG BAN KHAO SAT HLNB
Noi nhin:
- Ban lanh dao;
- Céc khoa / Phong;
- Tb quan ly chét lrong;
- Luu VT.
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