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BAO CAO
Két qua khao sdt hai Iong ciia ba me sinh con tai bénh vién
quy III ndm 2025

Cin cir K& hoach s6 74/KH-TTYT ngay 03 thang 02 ndm 2025 cia Ban khao st
hai long ngudi bénh Trung tdm y té Chau Phu;

V&i myc dich nang cao chit lwgng phyuc vy ngudi bénh, chiing t6i tién hanh khao
sat, danh gia su hai long cia ba me khi dén sinh con tai Khoa Chiim séc sirc khoe sinh
san thudc Trung tim y t& Chau Pht & 7 tiéu chi: Kha ning tiép cin; Quy trinh kham va
nhdp vién; Cung cép thong tin, truyén théng va tu vin; Co s& vat chit va phuong tién
phuc vu ngudi bénh; Thai d6 tmg xir ctia nhan vién y té; Nang luc chuyén mon cia nhin
vién; Két qua ndm vién. T6 quan ly chét lugng phdi hop T khao sat hai long ngudi bénh
thyc hién mau khao sat sy hai 1ong clia ba me sinh con tai Trung tim y t& Chau Phu va
béo c4o két qua nhu sau:

I. THONG TIN CHUNG

Thoi gian tién hanh khao st tir ngay 01/8/2025 dén hét ngay 31/8/2025;

Mau khao sit: Theo miu phiéu khao sat s6 04 Ban hanh kém theo Quyét dinh sé
3869/QD-BYT ngay 28/8/2019 ctia Bo truong Bo Y té vé& ban hanh miu phiéu va hudng
dén khao sat hai long ngudi bénh va nhan vién y té;

Ngudi khao sat: Thanh vién t6 khao sét thyc hién sé Iugng miu dugc phan cong;

* P6i tirgng: Ngudi bénh c¢6 sinh con tai khoa Chim séc stc khoe sinh san tai
Trung tim y té Chau Phu, tinh tdo, ddng ¥ hop tac, khong bi bénh niing va tir 18 tudi tré
1én.

* Phuong phép chon mau va phuong phép khao sat: Theo huéng din ciia Bo y té.

C& mau: Tt ca ba me dén sinh con tai khoa Chim séc strc khoe sinh san trong tir
ngiy 01/8/2025 dén hét ngay 31/8/2025.

IL KET QUA KHAO SAT

BANG 1: S6 Iwgng ngudi me sinh con dwge danh gia vé sy hai long.

STT S6 hwong So phiéu danh gi Ty 18 %
1 Ngudi me sinh con 60 100
TONG 60 100




Nhén xét: Tong s6 ba me dén sinh con tai Trung tAm y té Chau Pha trong quy

I11/2025 ¢6 60 lugt ti 1& khao sat 100%.

BANG 2: Nhém tudi ngudi me sinh con dwge dinh gia vé sir hai long.

T Nhém tudi

T So phiéu dinh gi4 Ty 18 %
1 | Tu 18 — 24 tudi 11 18.33
2 | Tu25-35 tubi 34 56.67
3 | Tir 36 tudi tro 1én. 15 25.00
TONG 60 100

Nhén xét: V& nhém tudi ciia déi tuong dugc khao sat cho thiy nhém tudi tir 18-24
tudi chiém 18.33%, tir 25-35 tudi chiém 56.67%, nhém tudi tir 36 tudi tré 1én chiém
25.00%, nhém cao nhét 1a nhém tudi tir 25-35 tudi va thap nhét 13 nhém tudi tir 18-24

tuoi.

Ty 1& c4c nh6m tubi trong l4n khao sat ndy nhan thiy nhom tudi tir 18 — 24 tudi
giam 25.52%, nhém tudi tir 25 — 35 tudi giam 0.45% va nhém tudi tir 36 tudi tro 1én tang

35.42% so véi quy 111/2024.

BANG 3: Tong sb ngdy nim vién.

STT Tong s6 ngiy nim vién S6 phiéu danh gia TY 18 %
1 | Tu2-3ngay 16 26.67
2 | Tu4-5ngay 37 61.67
3 | Tu 6 ngay trd lén. i 11.67

TONG 60 100

Nhéin xét: Tong s6 ngdy ndm vién c6 26.67% ndm vién tir 2 — 3 ngdy, 61.67%
nim vin tir 4 — 5 ngdy va 11.67% tir 6 ngay tré lén. Ty 1& nhém ndm vién cao nhét Ia
ndm vién tir 4 - 5 ngdy, thAp nhét 12 tir 6 ngay trd én.

Ty 1& c4c nhém trong ldn khao sat ndy nhén thdy nhém nim vién tr 2 — 3 ngay
ting 33.33%, nhém ndm vién tir 4 — 5 ngdy tang 2.78% va nhém nim vién tir 6 ngay tro
1én giam 41.67% so véi dot khao sat quy 111/2024.

BANG 4: Vao vién nay lin thir may

STT | _ Lin vio vién S6 phiéu danh gi4 Ty 18 %
1 |[Lanl 59 98.33
2 |Lan2 0 0.00
3 [Lan3 1 1.67
4 Lan 4 tro lén_ 0 0.00
TONG 60 100.00
Nhan xét: S6 1an vao vién: c6 98.33% vao vién 1dn 1 va 1.67% vao vién lan 3.
Ty 1¢ vao vign lan 1 giam 1.67%, ty 1& vao vién lin 3 ting 100% so véi quy
111/2024.




BANG 5: C6 sir dung thé BHYT cho lin didu tri nay khong.

STT Ty 1§ hai long So phiéu dinh gia Ty 1& %
1 | C6BHYT 58 96.67
2 | Khéng cé BHYT 2 333
Tong 60 100.00

Nhin xét: Di tugng duoc khio sat trong 1in sinh con nady c6 58 luot c6 thé
BHYT va 2 lugt khong c6 thé BHYT.

Ty 1¢ ba me sinh con c6 sir dung BHYT trong lan sinh nay 13 96.67% giam 3.33%
va khong c6 BHYT c6 ty 1€ 3.33% tang 100% so véi quy 111/2024.

BANG 6: Cich sinh con.

STT Cich sinh con S6 phiéu d4nh gia Ty 18 %
1 | Bé thuong 37 61.67
2 | Mb dé cp ciru 23 38.33
3 | Mb dé c6 chuén bj 0 0.00
4 Hinh thirc khac 0 0.00
Tong 60 100.00

Nhén xét: Vé céch sinh con c6 37 lugt ngudi me dé thudng chiém 61.67%, 23
lwgt md dé cAp ciru chiém 38.33% va khong c6 lugt mé dé c6 chuén bi nao.

Ty 1¢ dé thuong tang 48.46%, md dé cdp ctru giam 34% so véi quy 111/2024.
BANG 7: Cé dén kham tai BV.

STT Cé dén kham tai BV So6 phiéu d4nh gia_ Ty 18 %
1 [Cé 35 58.33
2 | Chi dén sinh tai BV 25 41.67

Téng 60 100.00

Nhén xét: Ty 18 ngudi me c6 dén kham tai BV nhan thiy c6 58.33% c6 dén kham
tai BV va 41.67% chi dén sinh tai BV.

Ty 1& ngudi me c6 dén kham tai BV giam 24.17% va chi dén sinh tai BV ting
80.56% so véi quy 111/2024.

BANG 8: S lan c6 dén kh4m tai BV.

STT S0 lan c6 dén khim tai BV S6 phiéu ddnh gia TV 1§ %
| Khong dén kham 25 41.67
2 | Mbt lan 0 0.00
3 | Hailin 0 0.00
4 |Balin 1 1.67
5 | Bén lan tr¢ 1én 34 56.67
Tong 60 100.00




Nhén xét: Trong 14n khao sat quy I11/2025 nay ghi nhin dugc c6 25 lugt ngudi me
khéng dén kham, 1 luot nguox me dén kham ba 1in va 34 luot ngudi me dén kham tir bén
lan trés 1én. Khéng ghi nhén s6 liéu ngudi me dén kham mét, hai lan.

Ty 1& nguoi me khong dén kham tang 80.56%, ty 1é ngudi me dén kham 3 14n ting
8.33% va dén kham bén lan tro 1én giam 24.83% so vai dot khao sat quy 111/2024.

BANG 9: Dap tng so mong dgi ciia ngwdi me sinh con.

STT Dap g so mong doi S0 phiéu danh gia Ty 1€ %
1 | Du6i 50% 0 0
2 | Tir50% dén 80% 0 0
3 | Trén 80% 60 100.00
4 | Ty I¢ hai long so v&i mong doi 97.80
Tong 60 100.00

Nhin xét: Ty 1¢ dap ting so mong doi ciia Trung tdm Y té Chau Phi duoc nguoi
me sinh con déanh gia 100% & mirc trén 80% dap (mg.

Ty 1€ hai long chung so v6i mong doi dat 97.80% ting 0.30% so véi dot khao sat
quy 111/2024.

BANG 10: Néu c6 sinh lin sau, c6 quay lai hoic gi6i thi¢u cho nguoi khac.

STT Nhu ciu quay lai kham chira bénh S6 phiéu dinh gid | Tylg %
1 | Chic chin khong quay lai 0 0.00
2 Khong muon quay lai 0 0.00
3 | Mudn chuyen tuyén sang bénh vién khac 0 0.00
4 | Cé thé s& quay lai 13 21.67
5 | Chic chén s& quay lai va gidi thi¢u cho ngudi khac 47 78.33
TONG 60 100.00

Nhin xét: Nhu ciu quay lai kham chira bénh hoic néu c6 sinh 1dn sau ¢6 21.67%
ngudi me c6 thé s& quay lai va 78.33% ngudi me chic chin s& quay lai va gidi thiéu cho
nguoi khac.

Ty 1& ngudi me c6 thé s& quay lai tang 76.04%, ty 1& chic chén s& quay lai va gidGi
thi¢u cho ngudi khac giam 10.67% so véi dot khao sat quy 111/2024.

BANG 11: Piém hai long chung ciia timg nhém ngi dung.

STT ’ Nhém ndi dung Két qua

1| A. Kha ning tiép can 4.51
2 | B. Quy trinh khdm va nhép vién 4.51
3 | C. Cung cip théng tin, truyén thong va tu vén 4.51
4 | D. Co s vat chét va phuong tién phuc vy ngudi bénh 4.51
5 | E. Thai d9 tmg xir clia nhén vién y té 4.51
6 | G. Nang lyc chuyén mén ciia nhin vién 4.51
7 | H.Kétqua nﬁ‘m vién ‘ 4.51

DIEM HAI LONG TRUNG BINH CHUNG 4.51




Nhin xét: T4t ca cdc nhém ndi dung c6 diém hai long chung dat 4.51/5 diém.

Ty 1é céc nhom ndi dung trong 1dn khao sat quy 111 ndy c6 nhom "A.Kha ning tiép
can" giam 0.83%, nhom "B.Quy trinh kham va nhdp vién" ting 4.29%, nhém "C.Cung
cip thong tin, truyén thong va tu van" ting 2.58%, nhém "D.Co s& vét chét va phuong
tién phuc vu ngudi bénh" giam 0.15%, nhém "E.Théi d§ (g xir ctia nhén vién y t€” giam
7.92%, nhém "G.Ning luc chuyén mén cia nhan vién" ting 1.52% va nhém "H.Két qua
ndm vién" giam 2.96%. Diém hai 1ong trung binh chung dat 4.51/5 diém giam 1.11% so
vaGi dot khao sat quy 111/2024.

BANG 12: Két qua sy hii long ciia ngwdi bénh theo timg mirc.

Hai long
Mire dédnh gida | Mic1 | Mitc2 | Mite3 | Miec4 | Mirc5 |  chung Tong |
S6 hrong 0 0 0 690 690 1380 1380
Ty 18 % 0.00 0.00 0.00 | 50.00 | 50.00 100.00 | 100.00

Nhin xét: Két qua sy hai 1dng cua ba me sinh con tai bénh vién theo timg mirc

cho thdy khong ghi nhan muc 1, 2 va mirc 3. Ty 18 “hai long va rt hai long” rét cao, mirc
4 va mirc déu c6 690 lugt chiém 50.00%, hai long chung dat 100%.

Ty 1& & mic 4 ting 13.43% va mbc 5 giam 10.59% so v6i dot khao sat quy
111/2024.

BANG 13: Kha niing tiép cin.

STT MUC Al A2 Hai long chung Ty 18 %
1 | Mic 1 0 0 0.00
2 | Mic 2 0 0 0.00
3 | Mic3 0 0 0.00
4 | Mic4 30 30 50.00
5 [Mics 30 30 100 50.00
Piém Trung binh 4.51 4.51 100.00 100.00

Nhin xét: Két qua sur hai 1ong nhém A “Kha niing tié€p can” khong ghi nhan ty 18
miurc 1, 2 va 3, mic 4 chiém 50.0% tang 10.17%, mirc 5 chiém 50.0% giam 8.45%.

Ty 1€ hai long chung dat 100%, diém trung binh chung cta Al 1a 4.51/5 diém
giam 1.66%, A2 12 4.51/5 diém ting 0.02% so v6i dot khao sat quy 111/2024.

BANG 14: Minh bach théng tin va thii tuc khim bénh, diéu tri.

STT MUC Bl B2 Hai long chung | Ty 18 %
1 |Mucl 0 0 0.00
2 | Muc?2 0 0 0.00
3 | Mic3 0 0 0.00
4 | Mirc 4 30 30 50.00
5 |Mic5 30 30 100.00 50.00
Piém Trung binh 4.51 4.51 100.00 100.00




Nhin xét: Két qua sy hai long nhém B “Minh bach thong tin va thu tuc kham
bénh, diéu trj” khéng ghi nhan ty 1€ mic 1, 2 va mirc 3. Ty 1€ hai long nhém nay cé mirc
4 dat 50% giam 26.14% va mirc 5 dat 50% ting 54.76% so v6i quy 111/2024.

Ty 1¢ hai long chung dat 100%, diém trung binh chung ciia B1 14 4.51/5 diém ting
2.82%, B2 12 4.51/5 diém tang 5.79% so véi dot khao sét quy I11/2024.

BANG 15: Co s& vt chit va phwong ti¢n phye vu ngudi bénh.

STT il C1 C2 C3 - ’[f’;'g TV 1§ %
1 | Mic 1 0 0 0 0.00
2 | M2 0 0 0 0.00
3 | Mirc 3 0 0 0 0.00
4 | Mirc 4 30 30 30 50.00
5 | Mirc5 30 30 30 100.00 50.00
Piém trung binh 4.51 4.51 4.51 100.00 100.00

Nhdn xét: Két qua nhém C "Co s vét chit va phuong tién phuc vy ngudi bénh"
khong ghi nhén ty 1¢ mirc 1, mic 2 va mirc 3, ty 16 mic 4 ¢6 50.00% giam 17.37% va ty
1€ mirc 5 1a 50.00% ting 26.62%.

Ty 1€ hai long chung dat 100%, diém trung binh chung ciia C1, C2 dat 4.51/5 diém
tang 3.92%, C3 dat 4.51/5 diém ting 1.75% so véi dot khao sat quy 111/2024.

BANG 16: Thii dd img xir-niing lye chuyén mén NVYT.

STT | MUC DI | D2 | D3 | D4 | D5 | D6 | Hailongchung | Ty IE %
1 | Mic 1 0 0 0 0 0 0 0.00
2 |[Mirc2 0 0 0 0 0 0 0.00
3 | Mirc3 0 0 0 0 0 0 0.00
4 Mirc 4 30 30 30 30 30 30 50.00
5 | Mircs 30 | 30 | 30 | 30 | 30 | 30 100.00 50.00
Piém trung binh 4.51 | 4.51 | 4.51 | 4.51 | 4.51 | 4.51 100.00 100.00

Nhan xét: Két qua nhém D "Thai d Umg xur - niang lyc chuyén mén NVYT"
khong ghi nhén ty 1&é mirc 1, 2 va 3, ty 1€ mirc 4 dat 50.00% ting 3.17% va mirc 5 dat
50.00% giam 2.99%.

Ty 1¢ hai long chung dat 100%, trong d6 diém trung binh chung cua tit ca cac
nhém déu dat 4.51/5 diém. Nhom [D1] ting 2.82%, [D2] ting 5.41%, [D3] ting 7.74%,
[D4] giam 3.60%, [D5] giam 2.64%, [D6] giam 8.71% so véi dot khao sét quy 111/2024.




BANG 17: Két qua cung cép dich vu.

STT |MUC El E2 E3 E4 Hailong chung | Ty 18 %
1 | Miic 1 0 0 0 0 0.00
2 | Miic 2 0 0 0 0 0.00
3 | Miic 3 0 0 0 0 0.00
4 | Miic 4 30 30 30 30 50.00
5 | Mirc 5 30 30 30 30 100.00 50.00
Piém trung binh | 451 | 4.51 | 4.51 | 4.51 100.00 100.00

Nhén xét: Két qua nhom E "Két qua cung cip dich vu" khong ghi nhan ty 1& mirc
1, mirc 2 va mirc 3, trong d6 mirc 4 dat 50.00% ting 381.48% va mirc 5 dat 50.00% giam
44.21%.

Ty 18 hai long chung dat 100%, trong d6 diém trung binh chung ciia tAt ca céc
nhém [E1, E2, E3, E4] dat 4.51/5 diém giam 9.83% so véi dot khao sat quy 111/2024.

BANG 18: Ning lirc chuyén mén ciia nhin vién y té.

STT | mic Gl G2 G3 e | TTR%
1| Mic 1 0 0 0 0.00
2 | Mic2 0 0 0 0.00
3 Muc 3 0 0 0 0.00
4 | Mic4 30 30 30 50.00
5 | Mic5 30 30 30 100.00 50.00
Piém trung binh 4.51 4.51 4.51 100.00 100.00

Nhén xét: Két qua nhém G "Ning lyc chuyén mén ctia nhan vién y t€" khong ghi
nhén ty 1& mic 1, mirc 2 va mic 3, trong d6 mirc 4 dat 50.00% giam 10.55% va mirc 5
dat 50.00% ting 13.37%.

Ty 1& hai long chung dat 100%, diém trung binh chung cta [G1,G2] dat 4.51/5
diém ting 1.40%, [G3] dat 4.51/5 diém ting 1.75% so véi dot khao sat quy 111/2024.

BANG 19: Két qua nim vién.

STT | mc H1 H2 H3 e | Ty %
1 Miic 1 0 0 0 0.00
2 Miic 2 0 0 0 0.00
3 Miic 3 0 0 0 0.00
4 Miic 4 30 30 30 50.00
5 Miic 5 30 30 30 100.00 50.00
Piém trung binh 4.51 4.51 4.51 100.00 100.00

Nhin xét: Két qua nhém H "Két qua ndm vién" khong ghi nhén ty 1& mic 1, mirc
2, va mirc 3, mirc 4 dat 50.00% ting 35.38% va mic 5 dat 50.00% giam 22.62%.




Ty 1¢ hai long chung dat 100%, diém trung binh chung cua [H1, H2, H3] dat
4.51/5 diém giam 2.96% so véi dot khao sét quy 111/2024.

IL. Y KIEN NGUOI ME SINH CON
Khong c6 y kién.

IV. DANH GIA CHUNG VA KIEN NGHI
4.1. Panh gia chung:

- Téng diém TB ngudi ding chon 4.500000  (6210/1380)
- Ty 1€ hai long chung 100% (1380/1380)
- Diém TB theo timg phén A:4.500000 (540/120)

B: 4.500000 (540/120)
C: 4.500000 (810/180)
D: 4.500000 (1620/360)
E: 4.500000 (1080/240)
G: 4.500000 (810/180)
H: 4.500000 (810/180)

- Ty 1¢ hai long so v6i mong doi 97.800000  (5868/60)
- Ty 1€ nguoi bénh s& quay trd lai 100% 7(60/60)

- Chi s6 hai long toan dién 100% (60/60)

- Tong s6 phiéu dugc phan tich 60

Diém hai long trung binh chung cta céc nhém déu dat 4.51/5 diém, trong d6 nhém
"[A]. Kha ning tiép cin" giam 0.83%, nhém "[B]. Quy trinh kham va nhédp vién" ting
4.29%, "nhém [C]. Cung cap thong tin, truyén thong va tu vAn" ting 2.58%, "nhom [D].
Co s& vt chat va phuong tién phuc vu nguoi bénh” giam 0.15%, "nhém [E]. Théi do tmg
xir ctia nhan vién y t&" giam 7.92%, "nhoém [G]. Nang lyc chuyén mén cta nhan vién y
t&" dat ting 1.52%, "nhém [H]. Két qua ndm vién" giam 2.96% so véi quy 111/2024.

Tong diém TB ngudi ding chon 4.51/5 diém giam 1.11%, ty 1¢ hai long trung binh
chung dat 100% ty 1¢ nay khong thay ddi so véi dot khao sat quy 111/2024.

Ty 1€ hai long chung so véi mong dgi dat 97.80% ting 0.30% so véi dot khao sat
quy 111/2024.

Ty 1& ba me sinh con cé thé s& quay lai chiém 21.67% ting 76.04%, ty 1& chic
chin s& quay lai va gi6i thiéu cho nguoi khac dat 78.33% giam 10.67% so voi dot khao
sat quy 111/2024,

4.2. Kién nghij
Khoa Chim s6c sirc khoe sinh san tiép tuc duy tri va phat huy nhimg két qua dat
dugc, tiép tuc tdng cudng tur van gido duc stic khoe, tur van ché do in dinh dudng phu hop
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cho ba me, huéng din ba me cich chim s6c tré so sinh khi ra vién va din do tai kham
dung hen. Nang cao hon nira chét lugng phuc vy, ty 1& hai long cta ba me sinh con tai

Trung tim Y t& Chau Phu.

Trén day bao céo tdng hop két qua khao sat sy hai long ba me sinh con tai bénh

vién quy III nam 2025./.
i SGIAM POC
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Bs. L Nguyén Hoang Huy
TRUONG BAN KHAO SAT HLNB
Noi nhin:
- Ban ldnh dao;
- Céc khoa / Phong;
- Té quan ly chét luong;
- Luu VT
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