TRUNG TAM Y TE HUYEN CHAU PHU CONG HOA XA HQI CHU NGHIA VIET NAM
TO QUAN LY CHAT LUOQONG Poc lap - Tw do - Hanh phc
BENH VIEN

Chéu Phu, ngay 19 thang 11 nam 2024
Sé: 343/ BC- TQLCL

BAO CAO
Két qua khao sat hai 1ong ngwoi bénh
Noi tri quy IV nam 2024

Can ctt Ké hoach s6 89/KH-TTYT ngay 22 thang 01 nam 2024 ctua Ban khao sét
hai long nguoi bénh Trung tam y té huyén Chau Ph;

Véi muc dich ning cao chét lwgng phuc vu nguoi bénh, ching toi tién hanh khao
sat, danh gia su hai long ciia ngudi bénh khi dén diéu tri tai 06 khoa Lam sang cua Trung
tam y té huyén Chau Phu & 5 tiéu chi: Kha ning tiép can; Sy minh bach théng tin va tha
tuc khdm bénh, diéu tri; Co so vat chat va phuong tién phuc vu ngudi bénh; Thai 6 ¢ng
xtr, nang lyc chuy@n mdn cua nhan vién y té; Két qua cung cap dich vu. T6 quan ly chat
luong phéi hop To khao sat hai 10ng ngudi bénh thuc hién khao sat ngudi bénh Noi tra va
két qua nhu sau:

I. THONG TIN CHUNG

Trung tdm Y té huyén Chau Phu la Trung tm Y té hang 111, tong s6 givong bénh
theo ké hoach 1a: 152 giwong. Sé givong thuc ké 1a: 198 giuong.

Trung tm Y té huyén Chau Phl thuc hién da chtic ning KCB, YTDP, ATTP va
Dan s6. Co s& kham bénh va diéu tri duoc phan hang 111, sé givong chi tiéu duoc giao la

152 giuwong (tang 32 giwong so Vo1 ndm 2021).

Trung tam Y té c6 04 Phong chirc ning, 14 Khoa 1am sang, Can 1am sang va 13

Tram y té xa-thi tran phuc vu cho hoat dong chuy&n man.
S6 lwot khdm bénh ngoai trd: 900 -1200 luot/ ngay.

S6 lwot khdm bénh nai tra: 20 — 50 luot/ ngay.
Thoi gian tién hanh khao sat tir ngay 01/11/2024 dén ngay 15/11/2024;

Mau khao sat: Theo mau phiéu khao sat s6 01 Ban hanh kém theo Quyét dinh s6
56/QD-BYT ngay 08/1/2024 cua Bo truong Bo Y té vé viéc ban hanh mau phiéu va hudng
dan khao sat hai 1ong ngudi bénh va nhan vién y té;

Nguoi khao sat: Cac thanh vién té khao sat luan phién theo s6 luong mau duoc phan
cong;



* Pdi tugng: Chon ngudi bénh dang nam diéu tri noi trd tai 06 khoa Lam sang tir 01
ngay tro 1én, tir da 18 tudi tro 1én, ddng y hop tac diéu tra, ngudi bénh tinh tao, khong bi
bénh nang.

* Phuong phap chon miu va phuong phap khao sat: Can ctr Quyét dinh s6: 56/QP-
BYT ngay 08 thang 1 nim 2024 vé viéc Ban hanh “Ung dung khao sat hai long ngudi bénh
va nhan vién Y té trén thiét bi dién ti théng minh di dong” theo huéng dan cua Bo y té.

C& mau: 60 ngudi.

Il. KET QUA KHAO SAT

STT Tén khoa S6 phiéu d4nh gia | Ty 1¢ %
1 dK(ﬂioa Cap ctru Hoi suc tich cyc va chong 10 16.67
2| Khoa Noi 10 16.67
3 | Khoa Nhi 10 16.67
4 | Khoa Truyén Nhiém 10 16.67
5 | Khoa Ngoai tong hop 10 16.67
6 | Khoa Cham séc strc khoe sinh san - Phu san 10 16.67
7 | Toan Trung tdm 60 100

Tong 60 100

BANG 1: Gi6i tinh ngwoi bénh dwoe danh gia vé sw hai long.

STT Giéi tinh S6 phiéu danh gia Ty 18 %
1 Nam 23 38.33
2 Nir 37 61.67

Tong 60 100

Gi6i tinh nguoi dwgc danh gia

Yo

61.679

M Nam LI Nir

Nhan xét: V& gioi tinh doi tuong duoc khao sat nhan thay ty 16 Nam chiém 38.33%
thap hon Nit chiém 61.67%.

So sanh biéu db ty 16 Nam ting 23.66%, Nit giam 10.63% so véi quy 1V//2023.

BANG 2: Nhom tudi ngudi bénh dwee danh gia vé sw hai long.

STT Nhém tudi S6 phiéu danh gia Ty 18 %
1 | Tu 18 — 24 tudi 4 6.67
2 | Tir25 - 35 tudi 16 26.67
3 | Tur 36 tudi tro 1én. 40 66.67
Tong 60 100




~ Biéudd
Nhom tuoi ng16r i bénh duwge danh gia

166.679

#Tir 18 — 24 tudi U T 25 — 35 tubi U Tir 36 tudi tré 1én.

Nhén xét: V& nhom tudi cia ddi tuong dugc khao sat co 6.67% l1a do tudi tir 18 —
24 tudi, nhom tir 25 - 35 tudi chiém 26.67% va 66.67% tir tudi 36 trd 1én.

So sanh ty 16 nhom tudi cua ddi twong khao sat nhan thdy: & nhom tir 18 — 24 tudi
giam 33.33%, nhom tir 25 - 35 tudi ting 48.15% va nhom tir 36 tudi trd 1én giam 7.41% so
voi quy 1V/2023.

BANG 3: S6 ngay nam vién.

STT S6 ngay niam vién S6 phiéu danh gia Ty 1€ %
1 Tu 1 — 2 ngay 3 5.00
2 Tu 3 - 5 ngay 41 68.33
3 T 6 ngay trg [én. 16 26.67

TONG 60 100
~ Biéudd
SO ngay nam viginos
| 33%
ETw 1 -2 ngay LTw 3 - 5 ngay LT 6 ngay tré 1én.

Nhan xét: Vé s6 ngdy nam vién c6: S6 ngdy nam vién tir 1-2 ngay chiém 5%, tir 3-
5 ngay chiém 68.33%, tur 6 ngay trd 1én chiém 26.67%.

So sanh ty 1& nhom theo sé ngdy ndm vién ctia cac dbi tuong khao sat nhin thay:
nhom tir 3-5 ngay chiém ty 1¢ cao nhat.

BANG 4: DPoi twong c6 BHYT va khong c6 BHYT.

STT Poi twong S6 phiéu danh gia Ty 18 %
1 | Cothé BHYT 58 96.67
2 | Khong c6 th¢ BHYT 2 3.33

Tong 60 100




, Biéu db
Poi tuwong c6 sir dung BHYT va khong co BHYT

4MCo thé BHYT

B Khong c6 thé BHYT

Nhan xét: Doi tuong c6 sir dung BHYT trong 1an kham chita bénh nay chiém
96.67% va nhom dbi tuong khong BHYT chiém 3.33%.

Ty 1& nhom ddi twong ¢ st dung BHYT trong lan khao sat ndy giam 1.36% va
nhom dbi tuong khong st dung BHYT ting 66.67% so v&i quy 1V/2023.

BANG 5: Ty 18 hai l1ong ngudi bénh ndi tri c6 BHYT va khong BHYT.

STT Poi twong S6 phiéu danh gia Ty 1§ %
1 | Ty I¢ hai long nhém c6 BHYT 58 97.33
2 | Ty I¢ hai long nhom khong c6 BHYT 2 98.57

Tong 60

Biéu dd
Ty 1¢ hai long NB Noi trdi c6 BHYT va khong BHYT

98.57
99.00
98.50
98.00
97.50
R H
96.50 973
Ty le Zéu ?)(‘)ng nhom c6 Ty I¢ hai long nhom khong
BHYT cO BHYT

Nhén xét: Ty 18 hai long ctia nhom ddi twong c6 BHYT va khong c6 BHYT chénh
1éch nhiéu, nhém ddi tuong c6 BHYT dat ty 18 97.33% giam 2.41% va nhém khdng cé

BHYT dat ty 1€ 98.57% giam 1.43% so véi quy TV/2023.

BANG 6: Noi sinh song hién nay.

STT Noi sinh séng hién nay S6 phiéu danh gia Ty 1€ %
1 1. Thanh thi 4 6.67
2 | 2. Nong thén 56 93.33
3 | 3. Vung sau, xa kho khan 0 0.00
Tong 60 100




Bi¢u do

Noi sinh song hién nay
100.00 93.33

80.00
60.00
40.00
20.00

0.00

el

1. Thanh thi

i

3.Vung sau, xa kho
khan

2. Nong thén

Nhan xét: V& noi sinh séng hién nay c6: nhém d6i twong song & thanh thi chiém
6.67%, & ndng thon chiém 93.33% va khong c6 nhom ddi twong sinh séng & viing sau, xa
kho khin.

BANG 7. Phén loai mirc song ciia gia dinh.

STT | Phan loai mirc séng ciia gia dinh | S6 phiéu dénh gia Ty 1§ %
1 | Nghéo 0 0.00
2 Can ngheo 0 0.00
3 Khéc 60 100.00

Tong 60 100

Bi¢u do
Phan loai mirc song cta gia dinh

100.00 00.00
80.00
60.00
40.00 0.00
ooo Al —-—

1. Ngheo 2. Can ngheo 3. Khéc

Nhan xét: V& phan loai mérc séng cua gia dinh c6: khong ghi nhin & mirc nghéo

va muc can ngheo, mirec khac chiém 100%.

BANG 8: Pay la lan diéu tri thir may cia Ong/Ba.

STT Noi sinh song hién nay S6 phiéu danh gia Ty 18 %
1 |Léanday 26 43.33
2 | Lan tha hai 21 35.00
3 | Lantht ba 11 18.33
4 | Lan tht tu tro 18n 2 3.33
Tong 60 100




Biéu do
Lan di€u tri cia Ong/Ba

43.33
e 35,00
30.00 18.33
20.00 I"\ 3.33
10.00
0.00 -
LAn dau LAn th{t hai LAn thir ba Lin thir tu tro

Ién

Nhén xét: Vé lan diéu tri tho may caa Ong/Ba c6: 1an dau chiém 43.33%, l1an thir
hai chiém 35%, lan tht ba chiém 18.33%, lan thur tu tré 1én chiém 3.33%.

So sanh biéu d6 phan tich nhén thay ty 1é nguoi bénh dén kham 1an dau tién chiém
ty 1€ cao nhat.

BANG 9: Panh gia nhu ciu quay lai kham chira bénh tai bénh vién.

] S6 phiéu dénh
STT Nhu cau quay lai kham chira bénh gia Ty 1€ %
1 | Chic chin khong bao gio quay lai 0 0
2 | Khong mudn quay lai 0 0
3 | Mudn chuyén sang bénh vién khic 0 0.00
4 | Co thé s& quay lai 7 11.67
Chac chan s€ quay lai va gioi thiéu cho nguoi
5 khéc 53 88.33
TONG 60 100
R X
Bl‘eu do B Chic chiin khong bao gio quay lai
Nhu cau quay lai
1 Khéng mudn quay lai
0% 0% 10.00% £ muon quay iai
11,67% ® Mudn chuyén sang bénh vién khac

1 C6 thé sé quay lai

88.33% 1 Chic chin sé quay lai va giéi thiéu cho
nguoi khac

Nhan xét: Nhu cau quay lai khdm chita bénh c¢6 11.67% ngudi bénh c6 thé s& quay
lai va 88.33% ngudi bénh chic chin s& quay lai va gidi thiéu cho ngudi khac.

So sanh biéu do phén tich nhan thiy ty 1é nhu ciu cta ngudi bénh c6 thé sé quay lai
tang 288.89%, ngudi bénh chic chin s& quay lai va gidi thiéu cho ngudi khac giam 8.93%
so quy 1V/2023.



BANG 10: Piém hai long chung ciia tirng nhém néi dung.

STT Nhom ndi dung Két qua Ty 1€
1 A. Kha ning tiép can 4.13 97.29%
4.18 97.38%
2 | B. Minh bach thong tin va thu tuc KB, diéu tri
4.20 95.45%
3 | C. CSVC va phuong tién phuc vu NB
4.31 99.29%
4 D. Thai d¢ tng xtr-nang lyc Chuyén mén NVYT
4.13 99.00%
5 | E. Két qua cung cip dich vu
E7. Nhén xét vé s tién chi tra ¢ tvong ximg voi chat - Ré hon so véi chit
6 | luong dich vu y t&? lugng
7 | G1: BV dap ting % mong doi 95.80
Néu c6 nhu ciu kham bénh 4.88 C6 thé s& quay lai
DPIEM HAI LONG TRUNG BINH CHUNG 4.197 97.40

Néu c6 nhu cau

A. Kha ning tiép
can

/ \ B. Minh bach
¢ thong tin va tha
;i 418 / tuc KB, diéu tri
4
C

D. Thai d¢ wng .CSVCva
PR N oA
Xtr-nang luc phwong tién phuc
Chuyén mén... vu NB

E. Két qui cung
cap dich vu

LAI

kham bénh

4.

CO THE SE QUAY

Nhan xét vé so
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Nhan xét: Piém trung binh tirng nhom ndi dung cho thay cao nhat nhom [D]. Thai
d6 tmg xt-ning luc Chuyén mén NVYT dat 4.31/5 diém, thip nhét c6 nhom [A]. Kha ning
tiép can va nhom [E]. Két qua cung cap dich vu chi dat 4.13/5 diém.

So sanh biéu dd thé hién cac nhom déu giam so voi quy 1V/2023, cu thé nhu sau:
Nhom [A] dat 4.13/5 diém giam 12.41%, nhom [B] dat 4.18/5 diém giam 11.04%, nhém
[C] dat 4.20/5 diém giam 9.83%, nhom [D] dat 4.31/5 diém giam 9.53% va nhom [E] dat
4.13/5 diém giam 12.36%. Téng diém trung binh chung cic nhom dat 4.197/5 diém giam

10.87% so véi quy 1V/2023.

BANG 11: Két qua sy hai 1ong ciia ngudi bénh theo tirng mikc.

, . Mic 0
Mire dinh | ;o0 1 | Mic2 | Mic 3 | Mic 4 | Mirc 5 | (Khongsie | HL chung
gla dung)
S8 luong 0 0 56 | 1916 | 480 5 2155
Ty16% | 000 | 000 | 260 | 7513 | 2227 | 023 97.40




Biéu db
Keét qua su hai long ciia nguwoi bénh theo tirng mirc

97.40
7513
22.27 0.23
090 0,90 280 [ =
Miic 1 Miic 2 Miic 3 Miic 4 Mire 5 Mirc 0 HL chung
(Khong st dung)

Nhan xét: Két qua danh gia theo mtc do Hai long trong quy IV khong ghi nhan
muc 1 va mutc 2, mic 3 ¢6 56 luot chiém 2.60%, mic 4 ¢6 1619 luot chiém 75.13% va
mirc 5 ¢6 480 luot chiém 22.27%, mirc 0 ¢6 5 luot chiém 0.23%. Mirc d6 hai 1ong chung
(4 & 5) kha cao dat 97.40%.

So sanh lan khao sat trudc: & mic 3 c¢6 2.60/0.26 ting 906.96%, & mic 4 co
75.13/28.61 tang 162.57%, muc 5 c6 22.27/71.13 giam 68.69%. Ty 1¢ hai long chung dat
97.40/99.74 giam 2.35% so quy 1V/2023.

BANG 12:Két qua su hai 1ong ngudi bénh tinh tirng mirc (So sanh theo khoa).

STT | MmUC Kgga KI\T(;a Kr\|hr:)ia KTTIa Ngoai | CSSKSS Tt;“r:g
1 | Mucl 000 | 000 | 000 | 000 | 000 | 000 | 000
2 | Mic 2 000 | 000 | 000 | 000 | 000 | 000 | 000
3 | Muc3 500 | 194 | 222 | 194 | 254 | 194 | 260
4 | Muc4 66.11 | 8472 | 6167 | 8167 | 9211 | 6472 | 7513
5 | Mic5 2889 | 1333 | 3611 | 1639 | 535 | 3333 | 2227
6 | Mic O 000 | 000 | 000 | 000 | 141 | 000 | 023
M“’ghhuar:éong 9500 | 98.06 | 97.78 | 98.06 | 97.46 | 98.06 | 97.40

Két qua sw hai 1ong ngudi bénh tirng mire tinh theo khoa

M
Mirc 1 84.72 e 92.11

B Miic 2 66.11 61.67 64.72

s 1 1 |

Muc 4 3 3
0.08&° olgoo.o@@ﬁl oeoo.o@dz 0lo00.0m®4 olgoo.o@d%' 1.410.00®4 0§000.0@0 0}23
p— | st — —t p—— =

el e

75.13

B Miic 0 Khoa CC Khoa Ngi Khoa Nhi Khoa TN  Ngoai  CSSKSS Tt%urzg
Nhan xét: So sanh két qua danh gia ctia ngudi bénh vé mirc do Hai 10ng trong quy
IV & cac khoa cho thay khong ghi nhan @ mac 1 va mtc 2, & mitrc 0 c6 Khoa Ngoai vuong
1.41% va toan trung tam vuong 0.23%; & mirc 3 ¢6 Khoa HSCC vudng 5.0%, Khoa Noi



vuéng 1.94%, Khoa Nhi vudng 2.22%, Khoa Nhiém vuéng 1.94%, Khoa Ngoai vuéng
2.54%, Khoa CSSKSS - Phu san vudng 1.94% va toan Trung tam vudng 2.60%.

Ty 1¢ "Hai long va rat hai long" cao nhét c6 Khoa Noi, Khoa Nhiém va Khoa
CSSKSS - Phu san dat 98.06%, thip nhat 1a Khoa HSCC ding lai 95.00%.
Ty 1€ hai long chung & Khoa Kham HSCC gidm 5.00% , Khoa No1 gidam 1.00%,
Khoa Ngoai gidm 2.15% va Khoa CSSKSS - Phu san gidm 1.94% so quy 1V/2023.

Ty I¢ hai long chung cua toan Trung tam dat 97.40% giam 2.34% so quy 1V/2023.
BANG 13A: Kha ning tiép cén.

STT MUC Al A2 A3 A4 A5 Ty 1€ %
1 Miic 1 0 0 0 0 0 0
2 Mic 2 0 0 0 0 0 0
3 Mirc 3 1 4 0 3 0 2.71
4 Mirc 4 50 51 52 50 38 81.69
5 Mirc 5 9 5 8 2 22 15.59
6 Mirc 0 0 0 0 5 0 1.69
Piém Trung binh 4.13 4.02 4.13 3.98 4.37 97.40
® Murc 0
60
Murc 4
40
® Murc 3
20
0 B Murc 2
H Murc 1

Nhin xét: Két qua nhom A "Kha ning tiép can" tir Al - A5 khong ghi nhan muc
1 va muac 2, & mac 0 vudng 1.69%, 6 mirc 3 con vuong 2.71%.

So sanh timg nhom nhan thdy: nhom [A1] dat 4.13/5 diém giam 41%, [A2] dat
4.02/5 diém giam 44%, [A3] dat 4.13/5 diém giam 40%, [A4] dat 3.98/5 diém giam 48%
va [A5] dat 4.37/5 diém giam 40% so véi quy IV/2023.

Ty 1& "Hai long va rat hai long" dat 97.29% va giam 2.71% so quy IV/2023.
BANG 13B: Kha ning tiép can. (So sanh theo khoa).

. Khoa | Khoa | Khoa | Khoa . Trun

STT| MUC | "0 | "N | Nbi | TN | Neoai | CSSKSS tamg
1 | Mucl 0.0 0.0 0.0 0.0 0.0 0.0 0.0
2 | Muc?2 0.0 0.0 0.0 0.0 0.0 0.0 0.0
3 | Mitic 3 8.0 2.0 6.0 0.0 0.0 0.0 2.7
4 | Muc 4 66.0 80.0 72.0 94.0 100.0 80.0 81.7
5 | Muacs 26.0 18 22.0 6.0 0.0 20.0 15.6
6 | MucO 0.0 0 0.0 0 11.1 0.0 1.7
Hai long chung 92 98 94 100 100 100 97.29




Biéu do

m Mikc 0 Két qua nhom kha ning tiép can (So sanh theo khoa)
Miic 4 ' ' :
-V
Miic 3 4.0 'y 0.0
B Miic 2
i 0.0 2:0 SH- .0 .0 .0 "0
® Miure 1 Khog@C Khoa Ngi KhoaNhi Khoa TN  Ngoai ~ CSSKSS  Trung

tam

Nhan xét: So sanh két qua nhém A "Kha ning tiép cin" cac khoa khong ghi nhan
murc 1 va mac 2; @ mic 0 c6 Khoa Ngoai vuong 11.1% va toan trung tdm vudng 1.7%; &
murc 3 c6 Khoa HSCC vudng 8.0%, Khoa Noi vudng 2.0%, Khoa Nhi vudng 6.0% va toan
Trung tam vudng 2.7%.

Ty 18 "Hai 10ng va rat hai long" cao nhat c6 Khoa Nhiém, Khoa Ngoai va Khoa
CSSKSS - Phu san dat 100% va thap nhat Khoa HSCC chi dimng lai 92%.

So sanh ty 1€ c6 Khoa HSCC giam 8.00%, Khoa N1 gidm 2.00%, Khoa Ngoai va
Khoa CSSKSS - Phu san c6 ty 18 100% khong thay d6i va toan trung tim giam 2.71% so
quy 1V/2023.

BANG 14A: Minh bach théng tin va thi tuc KB, diéu tri.

STT| MUC Bl B2 B3 B4 B5 B6 B7 | Tyl %
1 Miic 1 0 0 0 0 0 0 0 0.00
2 Miic 2 0 0 0 0 0 0 0 0.00
3 Miic 3 1 3 2 1 1 1 2 2.62
4 Miic 4 43 48 44 47 45 50 45 76.67
5 Miic 5 16 9 14 12 14 9 13 20.71
6 Miic 0 0 0 0 0 0 0 0 0.00
Piém Trung binh | 425 | 410 | 420 | 418 | 422 | 413 | 4.18 97.38

= Mirc 0 Biéu db
Két qua nhdm minh bach thong tin va thi tuc KB, dieu tri
Mirc 4
B Mikc 3
B Mikc 2

® Muc 1

Nhan xét: Két qua nhoém B "Sy minh bach thong tin va tha tuc kham bénh, diéu
tri" tu B1 - B7 khong ghi nhan muac 0, mtc 1 va murc 2, trong muc 3 vuong 2.62%.

So sanh timg nhom nhén thay: nhém [B1] dat 4.25/5 diém giam 41%, [B2] dat
4.10/5 diém giam 43%, [B3] dat 4.20/5 diém giam 42%, [B4] dat 4.18/5 diém giam 41%,
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[B5] dat 4.22/5 diém giam 41%, [B6] dat 4.13/5 diém, [B7] dat 4.18/5 diém so véi quy
1V/2023.

Ty 1 "Hai long va rat hai 1ong" dat 97.38% va giam 2.62% so quy 1V/2023.

BANG 14B: Minh bach théng tin va thi tuc KB, diéu tri (So sanh theo khoa).

. Khoa | Khoa | Khoa Khoa . Trun

STT| moc | "2 | Na | TN | Neoai | CSSKSS tamg
1 | Mucl 0.0 0.0 0.0 0.0 0.0 0.0 0.0
2 | Muc?2 0.0 0.0 0.0 0.0 0.0 0.0 0.0
3 Miic 3 5.7 14 4.3 1.4 2.9 0.0 2.6
4 Muc 4 61.4 90.0 64.3 87.1 92.9 64.3 76.7
5 Mtrc 5 32.9 9 31.4 11.4 4.3 35.7 20.7
6 | MucO 0.0 0 0.0 0 0.0 0.0 0.0
Hai long chung 9 99 96 99 97 100 97.38

® Muic 0

Muic 4
B Murce 3
B Mirc 2
B Mikc 1

J:0 n: <pe U0 2.9.
Khoa CC Khoa Noi Khoa Nhi Khoa TN  Ngoai

Bicéu do

Nhom minh bach théng tin va thi tuc KB, diéu trj (So sanh theo
khoa)

.0
CSSKSS

tam

Trung

Nhan xét: So sanh két qua nhom B "Sy minh bach thong tin va tha tuc kham bénh,
diéu tri" cac khoa khong ghi nhan mirc 0, mirc 1 va 2, muc 3 ¢6 Khoa HSCC vudng 5.7%,
Khoa Néi vuéng 1.4%, Khoa Nhi vudng 4.3%, Khoa Nhiém vudng 1.4% va Khoa Ngoai
vudng 2.9% va toan Trung tam vudng 2.6%.

Ty 1¢ "Hai 10ng va rat hai 1ong" thap nhat c6 Khoa HSCC dat 94% va cao nhét 13
Khoa CSSKSS - Phy san dat 100%.

So sanh ty 1¢ Khoa HSCC giam 5.71%, Khoa N6i giam 1.43%, Khoa Ngoai giam
2.86% va Khoa CSSKSS - Phy san dat 100% khong thay doi so quy 1V/2023.

BANG 15A: CSVC va phuwong tién phuc vu NB.

STTIMUC | cl|c2|cC3|[ca|c5]ce|[cr|c8 ] co|clo]Cll] Ty IR %
1 [Macl1| 0 | 0 | 0 | 0] 0] 0|00 0] 0] 0] 000
2 [Mac2| 0 | 0 ] 0] 0|0 o] o]o|o]| o] o] o000
3 |Mac3| 2 | 3] 2101 4 2 ]o0 12|10 455
4 | Mac4 | 49 | 48 | 45 | 40 | 46 | 37 | 47 | 42 | 45 | 29 | 40 | 7091
5 |Macs| 9 | 9 | 13 | 20 | 10 |21 | 2 | 18 | 9 | 31 | 20 | 2455
6 |Mic0| 0 | 0 [0 [0 |00 0] 0]o0]o0 0.00
Dié‘;‘i:ﬁ““g 412|410 | 4.18 | 433 | 4.10 | 432 | 3.85 | 430 | 4.05 | 452 | 433 | 95.45
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Biéu do

® Mirc 0 Nhom CSVC va phwong tién phuc vu NB
Mikc 4

B Murc 3

B Miic 2

B Miic 1

C1l ClO Cll

Nhan xét: Két qua nhém C "Co s& vat chat va phuong tién phuc vu ngudi bénh"
tor C1 - C11 khong ghi nhan mutrc 0, mirc 1 va muc 2, trong muic 3 con vuong 4.55%.

So sanh tig nhom nhan thdy: nhoém [C1] dat 4.12/5 diém giam 40.21%, [C2] dat
4.10/5 diém giam 43%, [C3] dat 4.18/5 diém giam 39.58%, [C4] dat 4.33/5 diém giam
39.39%, [C5] dat 4.10/5 diém giam 44%, [C6] dat 4.32/5 diém giam 42%, [C7] dat 3.85/5
diém giam 51% va [C8] dat 4.30/5 diém giam 40%, [C9] dat 4.05/5 diém giam 46%, [C10]
dat 4.52/5 diém, [C11] dat 4.33/5 diém so v6i quy 1V/2023.

Ty 1¢ "Hai long va rat hai long" dat 95.45% va giam 3.69% so quy 1V/2023.

BANG 15B: CSVC va phuong tién phuc vu NB (So sanh theo khoa).

. Khoa Khoa | Khoa | Khoa . Trun

STT| moc | "0 | & | N | T | Neoai | CSSKSS tamg
1 | Mucl 0.0 0.0 0.0 0.0 0.0 0.0 0.0
2 | Muc?2 0.0 0.0 0.0 0.0 0.0 0.0 0.0
3 Mtrc 3 6.4 3.6 0.9 45 55 6.4 45
4 Muc 4 69.1 86.4 52.7 73.6 88.2 55.5 70.9
5 Mitrc 5 24.5 10.0 46.4 21.8 6.4 38.2 24.5
6 | MucO 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Hai long chung 94 96 99 95 95 94 95.45

Biéu db
®Mirc 0 Nhém CSVC va phll’o’ng tién phuc vu NB (So sanh theo khoa)

Mirc 4
® Murc 3
B Mirc 2

W Mic 1 Khoa CcC Khoa Ngl Khoa Nhi Khoa TN Ngoai CSSKSS Trung
tam

Nhan xét: So sanh két qua nhém C "Co so vat chat va phuong tién phuc vu nguoi
bénh" cac khoa khong ghi nhan muc 0, mtc 1 va mtrc 2; ¢ mtc 3 c6 Khoa HSCC vudng
6.4%, Khoa Noi vuéng 3.6%, Khoa Nhi vudng 0.9%, Khoa Nhiém vuéng 4.5%, Khoa
Ngoai vuong 5.5%, Khoa CSSKSS - Phu san vuong 6.4% va toan Trung tam vudng 4.5%.
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Ty 1 "Hai long va rat hai 1ong" cao nhét c6 Khoa Nhi dat 99% va thap nhat Khoa
HSCC chi dung lai 94%.
So sanh ty 1¢ Khoa HSCC giam 6.36%, Khoa N6i gidm 1.45%, Khoa Ngoai giam
4.18% va Khoa CSSKSS - Phu san giam 6.36% so quy 1V/2023. Toan trung tam giam
3.69% so voi quy 1V/2023.

BANG 16A: Thai dd wng xir-ning lwe chuyén mén NVYT.

STT| MUC DI | D2 | D3 | D4 | D5 | D6 | D7 |Tyle%
1 Muc 1 0 0 0 0 0 0 0 0.00
2 Muc 2 0 0 0 0 0 0 0 0.00
3 Mrc 3 0 0 1 2 0 0 0 0.71
4 Mrc 4 30 39 43 40 49 49 32 67.14
5 Mtrc 5 30 21 16 18 11 11 28 32.14
6 Muc 0 0 0 0 0 0 0 0 0.00

Diém trung binh | 450 | 435 | 425 | 427 | 418 | 418 | 447 | 99.29

, Bitu do
™ Mirc 0 Nhém thai d ung xir-ning lye chuyén mén NVYT
Mic 4 30 E 28
® Mirc 3
" 30 39 32
B Mirc 2 | i g
® Mikc 1 D1 D2 D7

Nhan xét: Két qua nhom D "Thai do Gng xir - nang lyc chuyén mon NVYT" tir

[D1 - D7] khong ghi nhan mue 0, mie 1 va muc 2, & mic 3 vuong 0.71%.

So sanh timg nhom nhan thdy: nhom [D1] dat 4.50/5 diém giam 40%, [D2] dat
4.35/5 diém giam 40%, [D3] dat 4.25/5 diém giam 41%, [D4] dat 4.27/5 diém giam 40%,
[D5] dat 4.18/5 diém giam 40%, [D6] dat 4.18/5 diém giam 40%, [D7] dat 4.47/5 diém
giam 40% so voi quy 1V/2023.

Ty 1& "Hai long va rat hai long" dat 99.29% giam 0.71% so véi quy 1V/2023.

BANG 16B: Thai d§ &g xir-niing lue chuyén moén NVYT(So sanh theo khoa).

, Khoa | Khoa | Khoa | Khoa . Trun
STT| mOC | "0 | \a0 | Nni | T | Neoai | CSSKsS tamg
1 | Muacl 0.0 0.0 0.0 0.0 0.0 0.0 0.0
2 | Mac?2 0.0 0.0 0.0 0.0 0.0 0.0 0.0
3 | M3 0.0 1.4 1.4 0.0 1.4 0.0 0.7
4 | Mt 4 58.6 729 57.1 72.9 85.7 55.7 67.1
5 | Muacs 414 26 41.4 27.1 12.9 44.3 32.1
6 | Mic 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Hai long chung | 100 99 99 100 99 100 99.29
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Biéu do

®Mirc0  Nhém thai d§ ing xir-ning lwe chuyén méon NVYT(So sanh theo

Mikc 4
® Muc 3

H Murc 2
0

B Mirc 1 Khoa CC Khoa N$i Khoa Nhi

.0
Khoa TN

1,457
Ngoai

.0 08
CSSKSS  Trung
tam

Nhan xét: So sanh két qua nhom D "Thai d6 Gmg xir - ning lyc chuyén moén

NVYT" céc khoa khong ghi nhan mtrc 0, muc 1 va muc 2, & miac 3 ¢d6 Khoa Noi, Khoa

Nhi, Khoa Ngoai cung vudéng 1.4% va toan trung tdm vudng 0.7%.

Ty 1€ "hai long va rat hai long" & tat ca cac khoa déu cao, trong d6 Khoa Noi, Khoa

Nhi, Khoa Ngoai dat 99% va cac khoa con lai déu dat 100%.

So sanh ty 1¢ Khoa N6i va Khoa Ngoai giam 1.43%, Khoa HSCC va Khoa
CSSKSS - Phu san khong thay doi so quy 1V/2023. Ty 1é toan trung tam dat 99.29% giam
0.71% so v6i quy 1V/2023.

BANG 17A: Két qua cung cip dich vu.

STT MUC El | E2 | E3 | E4 | E5 | E6 Ty 1§ %
1 Muc 1 0 0 0 0 0 0 0.00
2 Muc 2 0 0 0 0 0 0 0.00
3 Muc 3 0 0 0 1 2 1 1.11
4 Mtc 4 52 53 42 57 49 53 85.00
5 Muc 5 8 7 18 2 9 6 13.89
6 Mc 0 0 0 0 0 0 0 0.00
Pi¢m Trung binh 413 | 412 | 430 | 402 | 412 | 4.08 98.89

® Murc 0

Murc 4
B Mirc 3
B Murc 2
W Miic 1

Biéu db
Keét qua cung cap dich vu

Isz i I53 I i42 I E
0 0 0
El E2 E3 E4

Nhan xét: Két qua nhém E "Két qua cung cap dich vy" tir [E1 - E6] khdng ghi
nhan muc 0, muc 1 va mac 2, & mic 3 con vudng 1.11%.

So sanh timg nhém nhan thdy: nhom [E1] dat 4.13/5 diém giam 40%, [E2] dat
4.12/5 diém giam 40%, [E3] dat 4.30/5 diém giam 40%, [E4] dat 4.02/5 diém giam 41%
va [E5] dat 4.12/5 diém giam 42%, [E6] dat 4.08/5 diém so v6i quy 1V/2023.

Ty 1¢ "Hai 1ong va rat hai 1ong" dat 98.89% giam 1.11% so véi quy IV/2023.
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BANG 17B: Két qua cung cip dich vu. (Chia theo khoa)

. Khoa | Khoa | Khoa | Khoa . Trun

STT| moc | "2 | '\ b TN | Neoai | CSSKsS témg
1 | Mucl 0.0 0.0 0.0 0.0 0.0 0.0 0.0
2 | Muc?2 0.0 0.0 0.0 0.0 0.0 0.0 0.0
3 | Muc 3 5.0 0.0 0.0 1.7 0.0 0.0 1.1
4 | Mtic 4 75.0 93.3 71.7 90.0 100.0 80.0 85.0
5 | MucSs 20.0 6.7 28.3 8.3 0.0 20.0 13.9
6 | MucO 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Hai long chung 95 100 100 98 100 100 99
Bitu do

" Mire 0 Két qua cung cap dich vu (So sanh theo khoa
Muic 4

m Mic 3 T 0.0

= Murc 2 8 0 0 08— 00 0 o0

W Mic 1 Khoa CC Khoa N§i Khoa Nhi Khoa TN  Ngoai CSSKSS  Trung

tam
Nhan xét: So sanh két qua nhom E "Két qua cung cép dich vu" cac khoa khdng
ghi nhan mtrc 0, mac 1 va mac 2, & mtrc 3 con vudng 1.1%.

Ty 1¢ "Hai long va rat hai 1ong" cao nhat c6 Khoa N6i, Khoa Nhi, Khoa Ngoai va
Khoa CSSKSS -Phu san déu dat 100%, thap nhat & khoa HSCC dat 95%.

So sanh ty I¢ ¢ cac khoa c6 Khoa HSCC giam 5%, con cac Khoa N1, Khoa Ngoai
va Khoa CSSKSS - Phu san khong thay d6i so quy IV/2023. Toan trung tdm dat 99% giam
1.11% so voi quy 1V/2023.

BANG TONG HQP HAI LONG CHUNG (4+5)

Khoa
. - Khoa | Khoa | Khoa | Khoa | Khoa Trung
STT| Nhom ngi dung CC | Ngi | Nhi | TN | Ngoai| .S> | tam
: * | SKSS
1 | A Khaning tiép can 92.00| 98.00| 94.00| 100.00 | 100.00 | 100.00 | 97.29
o | B-Minhbachthongtin | o, 59| o557 | o571| ogs7| 97.14| 100.00| 97.38
va thu tuc KB, diéu tri
3 |G CSVCvaphuong 9364 | 96.36| 99.09| 95.45| 9455 | 9364| 9545
tién phuc vu NB
4 | D-Thaido ing xir- 10000 | 9857 | 9857 | 10000 | 9857 | 100.00 | 99.29
nang lyc CM NVYT
g | E-Ketquacung cap 95.00 | 100.00 | 100.00 | 98.33 | 100.00 | 100.00 | 98.89
dich vu
TY LE HAI LONG TRUNG
BINH CHUNG 95.00 | 98.06 | 97.78 | 98.06 | 97.46 | 98.06 | 97.40
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Ty 1€ hai long trung binh chung

mKhoa CC ®m mKhoa NGi m mKhoa Nhi @ mKhoaTN ®m mKhoa Ngoai @ mMKhoa CSSKSS ® M Trungtam

98, 98 98
97 97, 97
gsi '

Khoa CC Khoa Ngi Khoa Nhi Khoa TN Khoa Ngodkhoa CS SKSSTrung tam

Nhan xét: So sanh két qua ty 1é hai long trung binh chung tai cac khoa nhén thiy
khoa Noi, khoa Truyén Nhiém va khoa Chiam séc strc khoe sinh san dat ty 1& cao nhat
98.06% va thap nhat 1a khoa HSCC chi dung lai 95%. Toan Trung tam dat 97.40%.

Ty 1¢& hai long chung c6 khoa Hoi stic cp ctru giam 5%, khoa Noi tong hop giam
1.30%, khoa Ngoai tong hop giam 2.54%, khoa Chiam soc sitc khoé sinh san — Phu san
giam 1.94% va toan Trung tam giam 2.34% so vdi quy 1V/2023.

I11. Y KIEN CUA NGUOI BENH

1. Hd trg thém wifi tai budng bénh.

2. Chd dé xe khong c6 mai che, dé nghi lam mai che dé xe.

IV. PANH GIA VA KIEN NGHI

4.1. Panh gia chung.
- Tong diém trung binh nguoi ding chon dat 4.1976752 diém. (9044/2155)
- Ty 1€ hai long chung: 97.4014% (2099/2155)

- Piém TB theo tirng phan: A:  4.128814 (1218/295)
B:  4.180952 (1756/420)
C:  4.200000 (2772/660)
D:  4.314286 (1812/420)
E:  4.127778 (1486/360)

- Ty 1€ hai long so v&i mong doi: 95.80000% (5748/60)

- Ty 1€ nguoi bénh s€ quay tré lai: 100%

- Chi s6 hai long toan dién: 68.3333% (41/60)

- Tong sé phiéu duoc phan tich: 60

Ty 1& hai long chung cic nhém khia canh trong quy IV nam 2024 c¢6 su chuyén
bién so voi cung ky IV nam trudc, cu thé nhu:
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Khoa HSCC: Ty 1€ hai long trung binh chung 95%, trong d6 nhom [A] gidm
8.00%, nhom [B] giam 5.71%, nhém [C] gidm 6.36%, nhém [E] gidm 5% va nhom [D]
khong thay dbi.

Khoa Noi: Ty 1€ hai long trung binh chung 98.06% giam 1.30%, trong d6 nhom
[A] giam 2.00%, nhom [B] giam 1.43%, nhom [C] giam 1.45%, nhoém [D] giam 1.43% va
nhom [E] khong thay dbi.

Khoa Nhi: Ty I¢ hai long trung binh chung 97.78%.

Khoa Truyén Nhiém: Ty 1¢ hai 1ong trung binh chung 98.06%.

Khoa Ngoai: Ty 1€ hai long trung binh chung 97.46% giam 2.54%, trong d6 nhém
[B] gidm 2.86%, nhém [C] giam 4.18%, nhom [D] giam 1.43%, nhém [A] va nhom [E]
khong thay doi.

Khoa CSSKSS - Phu san: Ty 1€ hai long trung binh chung 98.06% giam 1.94%,
trong d6 nhom [A] va nhém [B], nhém [D], nhém [E] khong thay ddi, nhom [C] gidm
6.36%.

Khoa c6 ty 1€ hai long chung cao nhat 1a Khoa Noi, Khoa Nhiém, va Khoa CSSKSS
-Phy san, thap nhét 1a Khoa HSCC va thap hon ty 1é toan Trung tim trong lan khao sat nay.

Toan Trung tam dat 97.40% va giam 2.34%, trong 46 nhom [A] gidm 2.71%, nhom
[B] gidam 2.62%, nhém [C] giam 3.69%, nhom [D] giam 0.71% va nhém [E] gidm 1.11%
so quy 1V/2023.

4.2. Piém manh

Nhén vién c6 thai doi phuc vu, tiép don an can, niém no, ton trong, doi xir cong
bang, quan tam, gitp d& va giao tiép ding muc ddi voi bénh nhan va than nhan ngudi bénh.

Nguoi bénh hai 10ng vé két qua diéu trj va chat luong dich vu y té tai Trung tam.

Moi truong lam viéc va khudn vién xung quanh trung tdm xanh, sach, dep, thoang
mat.

4.3. Nguyén Nhan va yéu té6 anh hwéng dén chi sé hai long chung va chi sé hai
long theo thanh phan.

Trung tdm co6 cap nhat wifi mién phi cho bénh nhan va than nhan bénh nhan do
ngudi bénh va than nhan khong hiéu cach thire dang nhap nén khong sir dung hé thong
wifi. Nguon kinh phi dé nang cap hé thong wifi con han ché, dang trong qua trinh tim
nguon kinh phi.

Lich kham bénh chua dugc quan 1y ddng déu (ddn vao gid cao diém).

4.2. Kién nghi.

Qua két qua trén T quan ly chat luong kién nghi:

Ty I¢ hai long cua khoa HSCC dat 95%, thap hon cac khoa con lai. Lanh dao Khoa
HSCC can quan tim hon va tim giai phap nang cao chat lugng phuc vu nham mang lai su

hai long cho nguoi bénh.
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Céc Piéu dudng cua khoa ting cuong tu van vé tinh trang bénh, phuong phap diéu
tri, ché d6 cham soc dé ngudi bénh hiéu va hop tac trong qua trinh diéu tri nham mang lai
hiéu qua tot nhat. Giai thich, hudng dan nguoi bénh vé ché d6 bao hiém Y té. Bong thoi
tuyén truyén phd bién nhirng noi quy, quy dinh cua khoa trong thoi gian nam vién.

Tang cuong hudng dan ngudi bénh va than nhan ngudi bénh giir vé sinh chung,
bo rac dung noi quy dinh. Nguoi bénh tuan thu dung cac ndi quy, quy dinh cua khoa va
Trung tam.

Trén day bao cdo tong hop vé két qua khao sat su hai 1ong ngudi bénh Noi trd
trong quy IV nam 2024./.

GIAM POC TM. TO QUAN LY CHAT LUQNG
| I
Bs. CKII. Nguyén Hoang Huy Pinh Thi My Nuong
TRUONG BAN KHAO SAT HLNB
Noi nhan:
- Ban lanh dao;
- Céc khoa/ Phong;

- Luu:T6 quan ly chat luong.
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